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Pszemysl, Tesco Shelter, Poland –  

December 2022 

Following the armed conflict, TSF helps displaced 

Ukrainians in reception centers in Ukraine and Poland by 

providing them with Internet and giving them access to 

humanitarian information. 
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TSF FIGURES 

TSF BUDGET 

2,8 M€ 

HUMAN RESOURCES 

 

14 salaried staff (full time at the headquarters 

and at the regional bases for the Americas and Asia) 

 

13 local employees on current missions 

around the World 

 

43 volunteers (at the headquarters and the 

regional bases for the Americas and Asia) 

 

 

 

 

TSF depuis 1998 

 

+ 860 

National and 

international 

Organisations 

helped 

 

+ 20 Millions 

People supported  

Deployments in 

+ 70 countries 

 

TSF’s actions in 2022  

10  Connectivity missions 
 

 2  Information missions 
 

 3  Digital inclusion missions 
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TSF funding 

 

TSF's funding is made up of corporate sponsorship, foundation and institutional organizations’ grants as well 

as individual donations. 

Partnerships to facilitate immediate action 

Long-term partnerships enable our organization to be highly reactive and to respond immediately to any 

emergency in the world. It is thanks to this ability to react quickly that we can help save lives in the hours 

following a disaster. Without partnerships, TSF would not have the capacity to act with the same speed and 

efficiency. 

Private and public funding - fostering long-term projects and innovation 

Institutional and private funds guarantee our long-term intervention when required and also allows 

participation in long-term programs that require the implementation of innovative solutions developed by our 

R&D department. 

Individual donations 

Individual donations are essential for our missions and allow us to strengthen our ongoing programs. They 

may also benefit from tax deduction legislation.  

TSF’s independence 

Télécoms Sans Frontières has built up its partnerships with international companies in order to guarantee its 

full independence in the implementation of its actions and programs. This private funding represents 83% of 

the resources of the association. The diversity of these partners allows TSF to be free from any political, 

religious or other influences. 

Rigorous and transparent financial management 

90% of funding is directly allocated to programs that help beneficiaries. The remaining 10% is used to finance 

management, general administration and fundraising. 

Télécoms Sans Frontières is a non-profit organization recognized of general interest. 

We are audited annually by an independent auditor and regularly audited by bodies such as the European 

Commission, UNHCR, etc. Beyond the statutory audit, these are intended to guarantee the proper 

management and use of funds and the implementation of quality policies and practices. 

We publish an annual financial report on our website outlining the source and use of our funding. 

 

https://www.tsfi.org/en/partners
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TSF abroad 

Our funding is also provided by our representation bureaus abroad. 

TSF's regional bases seek to work with governments and NGOs in carrying out their respective activities and 

partnering with humanitarian programs to respond to specific emergencies that are identified. 

In the United States of America, Friends of TSF, a non-profit organization raises funds primarily from the US 

to fund TSF's humanitarian programs. This organization allows US businesses and individuals to benefit from 

a tax deduction on their donations. 

 

  

http://www.friendsoftsf.org/
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Barbados – November 2022 

TSF trains the Caribbean emergency response agency to 

satellite telecommunications to enable them to be 

autonomous. 
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Activity of the year 2022 

The year 2022 was an intense year in terms of activity for our organization. The increase in armed conflicts 

across the world creates problems of displaced populations that we must respond to, and natural disasters 

have continued to be numerous. 

The organization intervened in 2022 on five major emergencies on which connectivity actions were carried 

out: the armed conflict in Ukraine having led to a massive displacement of populations of the east of the 

country, cyclone Batsirai having struck the island of Madagascar , the Balkan migration crisis which affects 

Bosnia in particular, the Lesvos island in Greece which welcomes thousands of asylum seekers and the Syrian 

conflict where TSF, since 2012, has been involved with Syrian hospitals. In addition, the organization has also 

implemented a two-year program aimed at strengthening emergency telecommunications capacity in the 

regions of the world most exposed to disasters. To this end, it supports the Coordination center for 

humanitarian assistance in disaster management (AHA Center) of the Association of Southeast Asian Nations 

(ASEAN) and the Caribbean Disaster Emergency Management Agency (CDEMA). These activities linked to 

connectivity alone represent in financial volume more than €680k, or 69% of field activities. 

TSF continued its aid program for Syrian refugee children – “Lab4Future” – in Turkey by giving them access 

to digital inclusion programs via an online platform. 

TSF also continued during this year its protection and awareness program relating to the humanitarian crisis 

affecting Central American migrants. This program aims to provide access to priority information to 

populations in extremely vulnerable situations.  

The digital inclusion program for children in Miarinarivo region in Madagascar, started in 2012, was extended 

and is still active to this day. 

Activity expenditure over the year provides a breakdown by sector as follows: 

 

 

  

- Connectivity : 69% 

 - Information : 22% 

 - Digital inclusion: 9% 
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Statement of financial activities 

The following accounts are presented in Euros and include all the activities of the organization Télécoms Sans 

Frontières for the year 2021, including the activities carried out by the TSF regional offices in Asia and the 

Americas.  

Statement of financial activities at December 31, 2022 

 

in Euros (€) 2022   2021  

     

Humanitarian missions expenses 1 166 630  600 864 

                   connectivity 681 251  183 136 

                   information 219 567  88 423 

                   digital inclusion 90 960  81 936 

                   research & development of IT projects  174 852  247 369 

Fundraising 152 697  119 854 

Management and general administration 206 678  252 735 

Total expenditures 1 526 005  973 453 

Payment out of appropriated income 1 610 632  1 673 627 

Allowances for provisions and depreciation 149 849  279 129 

Total charges 3 286 486  2 926 209 

      

Corporate income 1 158 255  909 729 

Institutional income 145 512  75 951 

Individuals 12 288  5 256 

Other resources 31 534  50 884 

Total resources 1 347 589  1 038 820 

Restricted funds 1 673 627  1 581 002 

Recapture on depreciation and reserves 266 774   307 312 

Total income 3 287 990   2 927 134 

       

Surplus 1 504   925 

 

 

Expenditures 

Expenditures increased significantly compared to 2021, in particular due to the response to the Ukrainian crisis 

and the emergency telecommunications capacity building program of CDEMA and the AHA Center.  
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Humanitarian missions amount to 1167k€. The share of expenditure on missions and commitments on 

missions amounts to 85% of total charges. 

Expenses on connectivity missions remains the highest this year, because, as mentioned above, the 

organization is part of a global response to the Ukrainian conflict leading it to carry out missions not only in 

Ukraine, but also in Poland and Romania, and it has also set up a program to strengthen emergency 

telecommunications capacities in the Caribbean and South-East Asia regions. Furthermore, TSF intervened in 

Madagascar to respond to cyclone Batsirai, provided a response to the volcanic eruption of Hunga Ha'apai in 

Tonga, extended its aid following the Les Cayes earthquake in Haiti, continued its support program for the 

migration crisis in Bosnia and Greece as well as the Syrian crisis. Expenditures on protection & awareness 

activities through access to information programs in support of migrants from Latin America and digital 

inclusion programs in Madagascar, Turkey and France represent a financial volume of €310k for the year 2022.  

Management and general administration costs are down compared to 2021. These costs represent the 

structural costs necessary for the proper functioning of the organization. They include in particular the costs 

of intervention offices and the staff costs of these offices. These costs represent 6,3% of total charges. 

Fundraising costs are up slightly compared to 2021. These costs are explained by the need to find new 

partnerships to allow us to continue ongoing humanitarian programs and strengthen our emergency 

response capacity. They amount to 4,6% of total charges. 

Resources 

Combined resources are up and stand at 1347k€.  

This increase is mainly explained by the funding obtained following the Ukrainian emergency, the funding of 

the capacity building program for the Caribbean and South-East Asia regions, but also the continuity and 

confidence of TSF's recurring private partners. Private resources represent 86% of total resources. Funding 

from institutions increases slightly compared to 2021, notably thanks to funding linked to Ukraine and 

Madagascar. Resources collected from individuals have also increased slightly and represent a small share of 

the total. Other resources are down slightly, these resources are mainly reimbursements of expenses on 

programs carried out in collaboration with other organizations and other miscellaneous reimbursements. 

Surplus 

The surplus represents the difference between expenses and income. This surplus is very low for this year and 

will be allocated to the organization's reserve funds and will be used for future humanitarian missions. 

2023 outlook 

The year 2023 will once again be an intense year for the organization. TSF will continue its actions in support 

of the Ukrainian population, it will continue its capacity building program for the Caribbean and South-East 

Asia regions, its program of access to information for migrants from Central America to Mexico, in Colombia 
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and Guatemala, its digital inclusion program for the benefit of children in Miarinarivo in Madagascar, as well 

as its aid to migrants in Bosnia and Greece. 

TSF will also be part of the response to natural disasters and new crises causing displacement of populations 

across the world. 

The 2023 budget stands at €2,803k and is slightly down compared to 2022.  
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Tijuana shelter, Mexico – November 2022 

TSF helps migrants from Central and South America by 

giving them access to key information. 

3 
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ACTIONS OF TSF IN FIGURES 

 

Connectivity     22 

 

Information             23 

 

Digital inclusion                          24 

 

 

 

 
 

Mananjary, Madagscar –  

February 2022  

Following cyclone Batsirai, TSF allows the affected 

population to make their first call. 

 

4 
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Connectivity 

Country Activity 

Ukraine 
Following the armed conflict, installation of telecommunications means in the centers 

welcoming displaced people and in the buses transporting them 

Tonga 
Following the volcanic eruption of Hunga Ha'apai, provision of satellite telecom resources to 

help relief organizations 

Syria Provision of free telecom Internet connections for isolated hospitals 

Regional capacity building 
Capacity Building Program for Regional Disaster Response Mechanisms in Southeast Asia and 

the Caribbean 

Madagascar 
Following Cyclone Batsirai, humanitarian telephone operations for the benefit of disaster 

victims and telecom and logistical support for relief organizations 

Lebanon 
Following the explosion at the port of Beirut, continuity of the call center project to collect the 

needs of disaster victims 

Haiti 
Following the earthquake that struck the Les Cayes region in Haiti, continued provision of 

broadband connections for the benefit of relief efforts 

Greece Internet connection for the benefit of migrants in the main reception camp 

Burkina Faso 
Support for the Internet Center created by TSF for the development of the isolated region of 

Guié 

Bosnia 
Internet connections in reception centers for migrants coming from Africa and the Middle 

East and going back to Europe 

  

Romania – April 2022 

Following the armed conflict, TSF set up a program allowing 

displaced Ukrainians to have access to the Internet on buses 

chartered by the United Nations. 
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Information 

 

Country  Activity  

Poland 
Access to information program in support of Ukrainian refugee populations following the 

armed conflict 

Mexico, Guatemala, Colombia 
Access to information program in support of migrants and refugees from South and Central 

America 

  

   

Centre de Tijuana, Mexique – Novembre 2022 

TSF continue son activité de diffusion d’information 

humanitaire auprès des migrants d’Amérique latine. 
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Digital inclusion 

 

Country   Activity   

Lab4 Future 

France  
Educational program for Syrian refugee children living in France 

Lab4 Future 

Turkey  
Educational program for Syrian refugee children living in precarious conditions in Gaziantep, Turkey 

Madagascar 
Extracurricular activities in the community Internet center created by TSF for the development of the isolated 

town of Miarinarivo in the Itasy region 

 

      

Miarinarivo, Madagascar – Mai 2022 

TSF continue depuis 2012 ses activités périscolaires pour 

les enfants de la région de Miarinarivo. 
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www.tsfi.org 

 

 

 

 

 

 

 

 

 

  

 

 

CONTACT 

HEADQUARTERS 

FRANCE 

19, rue Jean-Baptiste Carreau 

64000 PAU 

+33 5 59 84 43 60 

finance@tsfi.org 

 

REGINAL BASE OF 

AMERICA & CARAIBES 

GUADALAJARA, MEXIQUE 

+52 13 320 883 378 

americas@tsfi.org 

 

Télécoms Sans Frontières - TSF 

 

@TSF_Intl 

Télécoms Sans Frontières (TSF) 

 

UNITED-STATES OF 

AMERICA 

WASHINGTON DC 

usa@tsfi.org 

 

@TSF_Intl 

Télécoms Sans Frontières - TSF 

 


