
MISSION REPORT 

GARD (France)
 

9th-18th September 2002 



On September 8th and 9th  2002, violent storms struke the South-East  of 

France. On the morning of the 9th, the situation was critical in several 

départements. Gard, Vaucluse and Hérault were particularly affected.   

More than 100 villages had been evacuated and there were already 4 dead 

and several missing. The ORSEC plan (governmental emergency 

procedure) was activated in the Gard département .

 

Télécoms sans Frontières got in contact with the crisis centre of the 

Préfecture who confirmed the lack of telecommunications needs and TSF 

therefore left immediately for the CODIS (regional rescue center). There, 

the person responsible for transmissions briefed TSF on the 

communication problems : numerous 

severely affected areas were isolated, 

without regular or cellular phone. The  

CODIS itself could not contact some 

of its units. The organisation of the 

rescue was therefore very difficult. 

 

It was decided to intervene first in the Sommières 

area, one of the most severely stricken sectors. 

TSF set up a satellite phone as well as an Internet 

connection in the Villevieille townhall, which had been 

turned into a crisis center for the whole area. Satellite 

phones were also installed in the mobile rescue units of 

the fire brigades. Simultaneously, a part of the team went to the Alès area 

to connect other mobile units. 



Thanks to the connections set up by TSF, the Préfet 

managed to get in contact with the Villevieille town 

hall and to organise the visit of the Prime Minister 

and of the Minister of the Interior  on the morning of 

the 10th. 

In this dramatic situation, the means deployed by 

TSF  immediately appeared to be indispensable. The 

Préfecture of the Gard therefore decided to officially requisition the 

organisation. 

In the following days, TSF set up satellite phones at numerous spots all over 

the département and especially in Aramon, la Grand-Combe, Roquemaure, 

Cornillon and Goudargues. 

Mini-M’s were installed in 

mobile rescue units, rescue 

centres, Civil Security units 

and town halls which 

were previously cut off from 

the world. 

At the Civil Security units for the 

treatment/production of drinking water of Uzès 

and Sommières, in addition to satellite phones, 

TSF installed Internet facilities which enabled 

in particular the results of water analysis to be 

transmitted to the DDASS (Regional health 

department). This speeded up the supplies of 

drinkable water to the population. 



On October 16th, the situation began to improve but in the most 

affected areas - Sommières and Aramon especially - the rescue teams 

still met with severe communication difficulties. The state requisition 

was therefore extanded to the 18th of September. 

On the 19th, the cellular phone network worked again at all the spots 

and TSF ended its mission. 

These floods caused the death of 24 persons (22 of which in Gard) and 

more than 150 millions euros of material damages. 

During this mission, TSF set up and 
maintained for 10 days 15 satellite phones 
and 4 Internet hubs in 

Sommières, la Grand-Combe and 
Roquemaure recue centers. 

Aramon, Sommières and Villevieille mobile 
rescue units of the firebrigade. 

Sommières, Villevieille, Goudargues and 
Cornillon town halls. 

Alès, Uzès and Sommières Civil Security 
units.
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